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StackedColumn3DLine V 3.13.1 failure with PDF version of HTM




ron.savage posted a topic in Bug Reports









HTML version of StackedColumn3DLine
PDF version of StackedColumn3DLine
The exact loss of 3D and other parts of the columns varies depending on the data (in our case that means depending on the business whose data I display).
Reverting to V 3.12.1 instantly fixed this issue.
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Export Problem




Joshua posted a topic in FusionCharts and PHP









Hai i am using fusion chart trail version..When i right click and select save as PDF option the following screen show.I cant export...
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Javascript chart image export not working




deepti posted a topic in General usage









Hi,
I am trying to do server side export as image in fusioncharts.I am using fusioncharts version 3.6. Given is my xml :
"<?xml version='1.0' encoding='UTF-8' standalone='yes'?><chart animation='1' rotateLabels='0' slantLabels='0' showValues='0' adjustDiv='0' yAxisMinValue='0.0' yAxisMaxValue='46750.0' caption='Worst Stations by Machine Faults for Cleveland' xAxisName='Stations' yAxisName='Tot Duration' bgColor='FFFFFF' canvasBgColor='F3F5F5' numDivLines='9' formatNumberScale='1' defaultNumberScale='s' numberScaleUnit='m,h,d,w' scaleRecursively='1' numberScaleValue='60,60,24,7' decimals='0' yAxisValueDecimals='0' exportEnabled='1' exportShowMenuItem='1' exportFormats='PNG=Export as High Quality Image' exportAtClient='0' exportHandler='FCExporter' exportAction='save' exportCallback='FC_Exported' exportFileName='498920881' showBorder='0'> <set label='B5 1570(2080) Rod cap r/d' value='23372.0' color='B99946' toolText='Occurrence : 7.0'/> <set label='C1 2040(3050) Oil pan r/d' value='16413.0' color='B99946' toolText='Occurrence : 12.0'/> <set label='A2 430(1140) Load crank' value='12166.0' color='B99946' toolText='Occurrence : 16.0'/> <set label='C4 3020(5040-6) Tappet robot C' value='9204.0' color='B99946' toolText='Occurrence : 56.0'/> <set label='C1 1910(3021) Windage tray' value='7223.0' color='B99946' toolText='Occurrence : 5.0'/> <set label='C1 1970(3030) Blk RTV' value='7107.0' color='B99946' toolText='Occurrence : 3.0'/> <set label='A2 230(1087) Split MBCs' value='7024.0' color='B99946' toolText='Occurrence : 4.0'/> <set label='B5 1440(1270) Turntable' value='6762.0' color='B99946' toolText='Occurrence : 1.0'/> <set label='C4 3110(5040-4) Tappet robot A' value='6210.0' color='B99946' toolText='Occurrence : 25.0'/> <set label='C2 2260(4022B) Head cnvr No' value='5590.0' color='B99946' toolText='Occurrence : 18.0'/> <annotations> <annotationGroup id='labelLinks'> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.0.STARTX + 5' y='$xaxis.label.0.STARTY' toX='$xaxis.label.0.ENDX - 5' toY='$xaxis.label.0.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.1.STARTX + 5' y='$xaxis.label.1.STARTY' toX='$xaxis.label.1.ENDX - 5' toY='$xaxis.label.1.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.2.STARTX + 5' y='$xaxis.label.2.STARTY' toX='$xaxis.label.2.ENDX - 5' toY='$xaxis.label.2.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.3.STARTX + 5' y='$xaxis.label.3.STARTY' toX='$xaxis.label.3.ENDX - 5' toY='$xaxis.label.3.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.4.STARTX + 5' y='$xaxis.label.4.STARTY' toX='$xaxis.label.4.ENDX - 5' toY='$xaxis.label.4.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.5.STARTX + 5' y='$xaxis.label.5.STARTY' toX='$xaxis.label.5.ENDX - 5' toY='$xaxis.label.5.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.6.STARTX + 5' y='$xaxis.label.6.STARTY' toX='$xaxis.label.6.ENDX - 5' toY='$xaxis.label.6.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.7.STARTX + 5' y='$xaxis.label.7.STARTY' toX='$xaxis.label.7.ENDX - 5' toY='$xaxis.label.7.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.8.STARTX + 5' y='$xaxis.label.8.STARTY' toX='$xaxis.label.8.ENDX - 5' toY='$xaxis.label.8.ENDY'/> <annotation type='rectangle' fillColor='FFFFFF' fillAlpha='0' x='$xaxis.label.9.STARTX + 5' y='$xaxis.label.9.STARTY' toX='$xaxis.label.9.ENDX - 5' toY='$xaxis.label.9.ENDY'/> </annotationGroup> </annotations></chart>"
i have done all steps metioned in the link : http://docs.fusioncharts.com/archive/3.6.0/tutorial-interactivity-exporting-as-image-and-pdf-setup-private-export-server-java.html I am getting the chart download link with the 'Export as high quality image'.But when I click on it I get error as shown in image- issue-1.png. When I debug in firebug its coming to the line : "You are running Eve 0.4.2" though I don't know if that has any significance, as shown in image - issue-2.
And on server side I am getttng the following exception -
Aug 24, 2015 6:53:24 PM org.apache.catalina.core.StandardWrapperValve invoke
SEVERE: Servlet.service() for servlet [FCExporter] in context with path [/reveal] threw exception
java.lang.NullPointerException
at com.fusioncharts.exporter.servlet.FCExporter.writeError(FCExporter.java:149)
at com.fusioncharts.exporter.servlet.FCExporter.doPost(FCExporter.java:108)
at javax.servlet.http.HttpServlet.service(HttpServlet.java:646)
at javax.servlet.http.HttpServlet.service(HttpServlet.java:727)
at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:303)
at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:208)
at org.apache.tomcat.websocket.server.WsFilter.doFilter(WsFilter.java:52)
at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:241)
at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:208)
at com.jdt.pfi.web.filter.WebRequestProfiler.doFilter(WebRequestProfiler.java:47)
at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:241)
at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:208)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:330)
at com.jdt.pfi.auth.spring.RevealAppURLSecurityFilter.doFilterInternal(RevealAppURLSecurityFilter.java:83)
at org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.access.intercept.FilterSecurityInterceptor.invoke(FilterSecurityInterceptor.java:118)
at org.springframework.security.web.access.intercept.FilterSecurityInterceptor.doFilter(FilterSecurityInterceptor.java:84)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.access.ExceptionTranslationFilter.doFilter(ExceptionTranslationFilter.java:113)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.session.SessionManagementFilter.doFilter(SessionManagementFilter.java:103)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.authentication.AnonymousAuthenticationFilter.doFilter(AnonymousAuthenticationFilter.java:113)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.servletapi.SecurityContextHolderAwareRequestFilter.doFilter(SecurityContextHolderAwareRequestFilter.java:154)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.savedrequest.RequestCacheAwareFilter.doFilter(RequestCacheAwareFilter.java:45)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.authentication.www.BasicAuthenticationFilter.doFilter(BasicAuthenticationFilter.java:150)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.authentication.AbstractAuthenticationProcessingFilter.doFilter(AbstractAuthenticationProcessingFilter.java:199)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.authentication.logout.LogoutFilter.doFilter(LogoutFilter.java:110)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.context.request.async.WebAsyncManagerIntegrationFilter.doFilterInternal(WebAsyncManagerIntegrationFilter.java:50)
at org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.context.SecurityContextPersistenceFilter.doFilter(SecurityContextPersistenceFilter.java:87)
at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)
at org.springframework.security.web.FilterChainProxy.doFilterInternal(FilterChainProxy.java:192)
at org.springframework.security.web.FilterChainProxy.doFilter(FilterChainProxy.java:160)
at org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:344)
at org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:261)
at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:241)
at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:208)
at org.tuckey.web.filters.urlrewrite.RuleChain.handleRewrite(RuleChain.java:176)
at org.tuckey.web.filters.urlrewrite.RuleChain.doRules(RuleChain.java:145)
at org.tuckey.web.filters.urlrewrite.UrlRewriter.processRequest(UrlRewriter.java:92)
at org.tuckey.web.filters.urlrewrite.UrlRewriteFilter.doFilter(UrlRewriteFilter.java:389)
at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:241)
at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:208)
at com.jdt.pfi.web.filter.StaticResourcesRequestFilter.doFilter(StaticResourcesRequestFilter.java:60)
at org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:241)
at org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:208)
at org.apache.catalina.core.StandardWrapperValve.invoke(StandardWrapperValve.java:220)
at org.apache.catalina.core.StandardContextValve.invoke(StandardContextValve.java:122)
at org.apache.catalina.core.StandardHostValve.invoke(StandardHostValve.java:170)
at org.apache.catalina.valves.ErrorReportValve.invoke(ErrorReportValve.java:98)
at org.apache.catalina.valves.AccessLogValve.invoke(AccessLogValve.java:950)
at org.apache.catalina.core.StandardEngineValve.invoke(StandardEngineValve.java:116)
at org.apache.catalina.connector.CoyoteAdapter.service(CoyoteAdapter.java:408)
at org.apache.coyote.http11.AbstractHttp11Processor.process(AbstractHttp11Processor.java:1040)
at org.apache.coyote.AbstractProtocol$AbstractConnectionHandler.process(AbstractProtocol.java:607)
at org.apache.tomcat.util.net.JIoEndpoint$SocketProcessor.run(JIoEndpoint.java:313)
at java.util.concurrent.ThreadPoolExecutor.runWorker(ThreadPoolExecutor.java:1145)
at java.util.concurrent.ThreadPoolExecutor$Worker.run(ThreadPoolExecutor.java:615)
at java.lang.Thread.run(Thread.java:744)
Please help me to resolve this issue.
Thanks,
Deepti.
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Output Chart as Image via API




spearnz posted a topic in FusionCharts and ASP









Is it possible to change the chart output to a PNG, instead of an interactive SVG?
I have used FusionCharts to create an awesome chart, however some implementations (including in a PDF or email for example) require that the chart be a static image, ideally a PNG file. I know that the user can have an option to export their chart as an image manually, but I need the website to create the image automatically and then save it to my server. Is there a way to output an entire chart as a simple image in these scenarios?
Thanks in advance
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Restricting export file format in JS fusioncharts (not flash) and moving button




murphj222 posted a topic in Javascript Problems









I have fusioncharts in javascript (not flash) exporting via each of the four file types properly but I want to restrict the user to only 'PDF'. Is there a way to do that? I tried setting the 'exportfileformat' attribute to PDF but that didn't work.
Also is there a way to easily reposition the export button on the javascript fusioncharts from the top right to say the bottom right?
Thanks!
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Serverside Exporting to Image/PDF broken in Chrome 29+




munick posted a topic in Bug Reports









It looks like file downloads from flash can no longer be initiated from the navigateToURL() AS method in the latest versions of Chrome (282642 and 277210).
Has anyone found this issue and found a workaround short of switching to client-side exports?
Is it possible to get a patch to use a different AS method to initiate the download?
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